CASE STUDIES

Craig, fundraising officer

Craig had little idea what to do on graduating in Maths at Exeter. After a period of casual work to pay off his overdraft, he undertook a VSO teaching placement in a remote part of Northern Nigeria. Although exposed to outbreaks of civil unrest and malaria, he found it a rich learning experience and was always humbled by the generosity and patience of the local people. Back in the UK, he started an accountancy traineeship but decided that, in spite of the money, corporate life was not for him and moved jobs while starting an MSc in Development with the Open University.

Craig then discovered a unique course at www.frtr.co.uk that helps professionals into voluntary sector fundraising opportunities. As well as a Fundraising Management qualification adding to his accountancy skills, it included a six-month placement with Turning Point, where he is now fundraising officer. Here Craig has gained experience of the whole range of fundraising, from trust and statutory applications to Major Donor events. 

Apart from the frustration of commuting across London, he is very satisfied with the freedom and teamwork in his job. However, he now wants to complete his MSc at SOAS and return to Africa to pursue a career in international development. He sees fundraising as both an excellent way into the voluntary sector and an essential skill for his chosen career. Craig’s advice to students is be aware of the career impact of their choice of degree and decide what extra experience is needed to reach their goal.

Joseph, drugs project worker

Joseph originally trained as a psychiatric nurse, giving him useful skills in engaging with clients, and has gained additional qualifications in Holistic Therapies and Counselling. But it was his personal experience of drug abuse that convinced him he wanted to work with addicts. He is now a project worker with Addaction, Cumbria and has undertaken a full programme of training according to the Addaction Core Competency Framework, which is modelled on the National Quality Framework for Drugworkers (D.A.N.O.S.) covering different aspects of drugs and alcohol work. 

Addaction are a national organisation providing extensive services and support to people with illicit drug uses and alcohol dependency issues. Addaction Cumbria provide support in five out of six of the boroughs with Structured Daycare and Progress2Work county-wide.

The work initially involves completing comprehensive assessments of new referrals. Joseph then provides preparatory one-to-one counselling to establish personal goals, leading on to silent auricular acupuncture groups, which help to reduce cravings and withdrawal symptoms considerably. Extensive sessions of full groupwork, which help people to ‘restart’ a process of personal development follow before clients gradually become ready to progress to training or employment opportunities. Joseph particularly enjoys building a relationship of trust and negotiating boundaries with clients, and finds it very satisfying to see them progress, often after many months of effort. Apart from the necessary bureaucracy and pressure of work, he finds problems of attendance and resistance from clients frustrating, but accepts they have to be left to make their own decisions. 

Joseph thinks that broad experience of life is more important than academic qualifications for drugs workers, who need to have considerable inner strength, and be capable of dealing with their own emotional and health issues. He sees it more as a vocation than a job. Previous addicts often make good drugs workers, but should have been discharged from treatment for over two years.

Anne, trainee social worker

Throughout a career in catering and the licensed trade, Anne had always fancied returning to education. At 40, she started a gSVQ in Childcare Education and progressed through HNC onto a BA in Childhood Studies at Crichton University Campus, Dumfries. During her degree, she did a holiday job with a summer activity scheme of which she eventually became co-ordinator.

After completing her degree, she worked as a nursery co-ordinator for a few months, then spent a year working in respite unit for children with challenging behaviour. Then she applied for a Social Work studentship with her local Council.  She succeeded against stiff competition and is now in the second year of a Dip SW with the Open University and about to enter a placement with a voluntary organisation.

Anne is sure she would not have got the studentship without her degree, which also gave her an important insight into child development. She has found the academic work challenging, especially Law, because of the amount of detail involved. The placements she finds easier, although it was initially hard to link practical experiences with theoretical concepts.

Despite some stress she has found much job satisfaction from helping people and feels she has changed considerably, particularly in respect of her self-confidence and teamwork skills. Anne’s ambition now is to pass the course and work with children in long-term care. Her advice to students interested in social work is ‘go for it’ – provided they have the dedication and time management skills required.

